From Feedback to

Action
30.53.2025




What are we doing today

° OLS: Quality Survey about Teaching (LTKY)
° Wellbeing survey & Tuudo (Jarkko Tuominen)
o Main results from 2021 and actions taken
° Bachelors and Masters feedback & Career survey results (Annikka Nurkka, Elina Hannikainen-Himanen)
° Course feedback (Annikka Nurkka)

° Awarding a teacher of the year 2022

° Discussion and ending



OLS: Quality survey
about teaching
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Quick statistics

Total of 971 answers to the survey

66% Bachelor's and 32% Master's students. 2% were exchange
students.

The OLS survey is repeating every year, so for the most parts it was
similar to the 2021 and 2022 survey for easy comparison

LUT and especially programmes use data in the coming fall

There were lots of written feedback!

Overall very similar results compared to last year
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7. How have you experienced the load of the studies? (1 = not burdening at all, 4 = extremely burdening)

Number of respondents: 498 Average

score
57 ‘

2,7

|2. year (bachelor)

3. year (bachelor)
4. year (bachelor)

n. year (bachelor)
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Load of studies, speed and motivation

(17 2)

9. How have you experienced the load of the studies? (1 = not burdening at all, 4 = extremely burdening)
Huomio erikseen maisteri- ja kandivuodet

Number of respondents: 296 Average

score
4

1. year (master) 3,0

2. year (master)

3. year (master)

n. year (master)



Load of studies, speed and motivation
(27 2)

e ey et e Results are similar to last year

s  Last year 25% answered that
they have studied faster than
normal. This year more student
rate their pace normal.

Slower than normal

Normal (around 60 ECTS/ year)

0 e Average score of study
| motivation was 2,8 (1 = very bad,
4 = very good)
" o Lastyear the average score was
2,9.
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Wellbeing in general
and mental condition

plays a major role

o Ongoing students.
mental health crisis is
showing results in this
survey

o  Last year the average
score of mental
condition affecting
the pace of studies
was 2,6. ; .

e Also lack if motivation

Is affecting the studies
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Diggin in to details: factors that affect

studies

12. Please rate how much the following factors contribute to the pace of your studies (1 = doesn't slow studies at all, 4 = slows studies a
lot)

Number of respondents: 965 Average
score
7

Lack of motivation 23

Mental condition 24

Physical condition n =964 1.8

1,8

Family/living situation m

Wellbeing in general

1.7

26

1,9



The lack of communality

We wanted to ask about students' experiences related to
communality, as well as its effects on study motivation

Many answers said that the feeling of communality is weak. The
corona pandemic has greatly affected the feeling of communality.

Koronafuksina ryhmaytyminen oli normaalia vaikeampaa, jonka seurauksena kaveripiirit jaivat aika pieniksi

(As a corona-time fresher, grouping with other people was more difficult than
normal, as a result of which the circle of friends remained quite small)

Fortunately, there were also a lot of positive responses, praising

- Vel e -l e sV .a s - -Waea - Vel o -

Yea , i feel like it. Being a community is nice and also get lots of help from community. | met lots of students and become great friends because of this community. You feel like not alone here, even though
your family is not here.
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13. Are following factors slowing your studies down? (1 = not at all, 4 = a lot)

Number of respondents: 966

8

Lack of course literature
Lack of course material in general

Exam time is too short

Exams don't match the level of skill taught
during the course

Overcrowding of exercise sessions

Overdue schedules of the courses

LUT-YLIOPISTON YLIOPPILASKUNTA
THE STUDENT UNION OF LUT UNIVERSITY

[

\

3

4

Average
score

23

1,6

1,5

2,0

1,5

1,7

1,6

1,8

Diggin in to details: factors that slow

studies (1/ 2)

Teaching skills is
the biggest one
Also the lack of
course material
affects the studies
(for example lack
of proper Moodle
material)



Diggin in to details: factors that slow
studies(2 / 2)

CO u rses fee I 14. Are following factors slowing your studies down? (1 = not at all, 4 = a lot)

o,

Ove r b u rd e n i n g a n d Number of respondents: 964 Average
St u d ies fee I u n eve n Iy - The uneven distribution of studies within the ] L
distributed S ——— o
e -Also the two-tier system T g prercqustesof couses NN | "
S I (@ AVAVASS t h e St U d i es Overlapping of minor and major courses m | L
5 LOtS Of O pe n feed ba C k The recommended order of completing the 1 | ' 1.7
considering two-tier studies L
system -> system is | |
S | OWi n g d own t h e Overburdening courses j :- | A
studies of many students | 2,1
° La St yea r, t h e ave ra g e fo r Inflexible ways of completing the courses i
the affect of exchange Senenee e ctangey | |
studies was 1,4. The score T i cr i o "

Is higher this year, 1,6.
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o,

students are ;
content with
study facilities

etc.

e The biggest
problem was
the lack of
group work :
spaces.
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Lack of group warking facilities

of silent reading and working areas

a n d p rog ra ms Insufficient availability of computer programs | o |

in computer classrooms

Ergonomically poor study facilities

Lack of activating break spaces (study breaks |

usually consist of sitting)

verage
ore

1,8

16

1,4

1,4

1,6

1,6

" Diggin in to details: study environment and
culture (1/3)

15. How much do the following factors about study environment affect your studies (1 = does not affect at all, 4 = affects very negatively):

Ove ra I I Number of respondents: 961
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o,

o Higher = better
o Students are
overall happy
with the study
services and
study
counselling.
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- Diggin in to details: study environment and

culture (1/3)

16. Planning studies. Please reflect on the following statements (1= completely disagree, 4= completely agree)

Number of respondents: 963 Average
score
5 -

Studies are easy to plan 2,8

| get guidance from study services when |
need it

| can easily get help from the study counsellor
of my degree program

| know the teacher tutor -concept

There has been at least a little help / benefit
from my own teacher tutor



m—

- Diggin in to details: study environment and
culture (3/3)

o,

H i h e r — bette r . 17. Please reflect on the following statements about study culture in LUT (1 = completely disagree, 4 = completely agree):
S O g O Od res u I ts W I t h Number of respondents: 962 A:i;?ge
a Ve r a g e Of 2 ? 8 ] The study culture encourages you to perform .
Students are overall " s
h a ppy W I t h L U Ts There is no :nterna;ltﬁg;nnpigtltlon between our
e n VI ro n m e n t a n d | don't see my Lellow SIEQenjtsbas competition
Culture . when seeking jobs
O SO m e n eg a t |Ve | find volunteering student activities useful
fe e d b a C k Volunteer student activities don't affect the 1
considering course progress efmysles
feed ba C k 25 St u d e nts I know how | carrélg?gg izgdr;guence on study

feel that the

feedback is not
utlllzed enou h’ and | know ab?euéégzcix(i;sgggizlofLTKY‘s
the courses do not |

improve despite the
feedback

| see course feedbacks as a significant matter
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18. Please give your opinion on the following allegations of academic fraud. (1 = strongly disagree, 4 = strongly agree)

Number of respondents: 959

Students know ST |

pretty well what is T
wrong or uhethical S ——

o Still, results show g

that resorti ng to It is tempting to re:tcfjrctjitgsacademicfraud in

a Ca d e m i C fra u d is When accomplishing a course, it is always +

clear to me how to act correctly and what is
wrong, unethical or considered as an

common at LUT academc

e Some open Resotin o sacnc v s common'
feedback on the *
next slide!

Average
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Academic fraud in LUT (2/2)

Mielestani on totta, etta moodie-tentit tekevat vilpin helpoksi, koska vaikka ulkopuolisten materiaalien kaytto kiellettaisiin, ei sita kukaan pysty valvoa. Moodletentit olisi ehka jarkevinta tehda sellaisiksi etta saa tehda materiaalien
kanssa, mutta on esim. Aikaraja ja materiaaleista ei ole hydtya, jos ei osaa ennakkoon.

Moodle-tenteissa vilpillinen menettely on valitettavasti lian helppoa ja yleista. Toisaalta, Mocdle tenttejakin voidaan rakentaa siten, etta tentti testaa ymmarrysta kokonaisvaltaisesti eika vain kysy nippelitietoa kurssimateriaalista,
jonka helposti tenttia tehdessa voi tarkistaa.

Muissa tenteissa vilpillisyys on haastavampaa eika niinkaan muiden opiskelijoiden silmissa hyvaksyttavampaa.

Ennen digitalisaation integroitumista opintoihin, oli helpompaa maaritella mita vilppi on. Mita se nykyaan on? Mielestani kurssien arvosteluinstrumentit (kokeet, harjoitustyét, kotitehtavat. ..) tulee suunnitella niin, ettei "vilpista" mita se

ikina onkaan ole hy6tya niiden tekemisessa

Joskus harmittaa, kun tuntuu etta osa opiskelijoista turvautuu vilpillisiin keinoihin opinnoissaan ja saa hyvia arvosanoja. Kuitenkin, tiedan etta oma moraalini ei sallisi vilppia enka kokisi saatuja suorituksia ansaituksi mikali itse
hankkisin ne vilpin keinoin. Muiden vilppiin on kuitenkin hankala puuttua.

Mielestani etaopiskelu on ajanut opiskelijat lian helposti huijaamaan moodletenteitssa. Varsinkin kun useat opettajat eivat ole muuttaneet tentteja juurikaan, joten vastaukset I6ytyvat suoraan materiaaleista. Joka ei juuri parantanut

motia opiskella.
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19. How much do the following factors ease / would ease your studies? (1 = not at all, 4 = a lot)

Avorgn e Most noticeable being able

: - to watch lectures remotely,
| recordings

Electronic exam option at your own campus

3,0

Electronic exam option in other cities

Long distance lecture possibilities (eg. 35
recordings online) ° .
e Others: varied from multiple
Completing summer stl;dies in our own or 3,1 ° °

st Unbesy different written answers

Fully independently done courses a2 ) M OOd Ie exa ms, pa rtia I

il performances in courses,
Bt el . flexibility in studies etc...
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20. What would increase your motivation to study/graduate? Choose the two most important factors.

ot h e rs: Number of respondents: 905, selected answers: 1847
Flexibility. to completing the T

60 ECTS reward system

course _
Secure career after

graduation '
Career progression

Other, what?

Two-tier system is not 2
mOtiVating at aII 0% 10% 20% 30% 40% 50% 60% 70%
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Diggin in to details: study related factors
at LUT

22. Evaluate the implementation of the following study-related factors at LUT? (1 = poorly, 4 = very well)

Online systems and Average

programs were found S e intonng ot o e g — L s
to be functional

o« Pretty good average i

score! i |

® Open feed baCk: MOOdle Exam execution = - 2,9
was liked, but Sisu was suncre ool gurce o = e

2,8

o,

Accessibility of online systems = 3,2

2,8

n Ot Interaction between students and faculty

27
Group assignments
. 2,9
The evaluation of the course corresponds to
real competence
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Diggin in to details: Hybrid teaching and
studying

24. What factors do you consider to be good aspects of hybrid studies?

Number of respondents: 949, selected answers: 3336

Students like many of the
practices that were put in
place during the
pandemic

e Lecture recordings,
remote lectures and |
Moodle exams are very S
praised among students!

In addition to exams, other criteria to assess
competence and learning (e.g. different assignments)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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45% work and 55% don't

in addition of studying
o .Lastyear 49% of the
students worked

e Some students need
more guidance and tools
considering career goals

| know employers in my field of expertis

L | have good job-seeking skill

e Some feedback hoping | __
T : i T et

more Iindividual job- o e sl

seeking guidance

LUT-YLIOPISTON YLIOPPILASKUNTA
THE STUDENT UNION OF LUT UNIVERSITY

e

S

cy

26

3,0

24

28

2,9

2,8

2,8




TL;DR

Wellbeing and mental conditions.play a major role in studies
and in motivation considering studying

Two-tier system is still causing issues

Academic fraud is an issue in LUT -> change of attitudes and
course implementations are in place

Data will be analyzed better later this year by larger group of
people

o What you saw in the last 15 minutes was just a small look in to it

LUT-YLIOPISTON YLIOPPILASKUNTA
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BSC AND MSC GRADUATE FEEDBACK 2022

Bachelor’s graduate survey in cooperation with Ministry of Education and
Culture

Master’s graduate surveys in cooperation with Suomen Ekonomit and TEK

Contact


mailto:annikka.nurkka@lut.fi

100%

90%

80%

70%

60%

50%

40%

30%

20%

10%

0%

2019
w2020
m2021

2022

Business
Administration

89,5%
86,6 %
91,9%
91%

Energy Technology

98,0%
98 %
95,0%
86 %

Mechanical
Engineering
93,8%
98%
97,7%
94 %

Electrical Engineering

100,0 %
833%

100,0 %
88%

Environmental
Technology
92,3%
87,5%
92,0%
100 %

Chemical
Engineering
88,0%
92,6%
100,0 %
100 %

Computational
Engineering
94,1%
100 %
100,0 %
100 %

Software Engineering

84,8%
100 %
92,9%
100 %

Industrial
Engineering and
Management

87,8%

89,4%

90,1%
92%

S LuT
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Total number of
respondents at LUT
2022: 387

Kati 114
Ente 36
Kote 45
Sate 30
Ymte 27
Kete 36
Late 12
Tite 27
Tuta 60

91,2%
90,8 %
94,1%
93 %
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BSc graduate fe®dback 2022, source

column: LUT average, line: national average
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Question averages by question group and questions

| feel There has been There has been  The teaching  The feedback | When needed, | | am satisfied | have been | hawve been | have been It has been easy My education The
comfortable at sufficient sufficient has been,toa  received from have founda  with my studies.  satisfied with satisfied with satisfied with forme tofind has metthe set  competences |
my university. guidance guidance large extent, of  the teaching person whom to the the the teaching study goals. have developed
available fort... aweilablefort.. good quality. staff has helpe...  ask for help. opportunities I... communicatio... methods used. information. in my educatio...

Guidance for Opportunities

Well-being of e . Study
studentgs SgRITEAIE . to influence information
of studies Giving feedback to students and available

on their learning and participate
progress in studies is a
continuous challenge for all
Finnish universities


http://www.vipunen.fi/

Please assess how you skills and competences have developed during your studies
(scale 1=Not at all, 5=Very much), BSc graduates 2022

— | UT Ente Kati Kete Kote e |ate Sate Tite Tuta Ymte

Skills in my field of study / Field specific
skills
5

Self-knowledge Information retrieval skills

Time management and task prioritisation

Creativity skills

Skills related to international work

Critical thinking skills .
environments

Competences related to sustainable

Communication and social skills ) T
development and responsibility

ICT (Information and communication

. Entrepreneurial competencies
technology) skills

‘o

LUT

University
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FEEDBACK FRO | MSC GRADUATES 2022

MSc graduate surveys, response rate 2020-22 MSc graduate

i surveys are

s executed in co-

operation with TEK
and SE

ENTE KOTE SATE YMTE KETE LATE TITE TUTA LUTd KATI

2020 m 2021 2022

¢

LUT
University
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Employment rate has
mainly developed in good
direction.

Employment of
international students has
been an important
development target on
recent years.
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How well does the level of demand in your job correspond with your educational

level? Quality of employment
Share of responses well and very well / *rather well and well for BA graduates .
is equally strong on

Finnish and
international students.

x Quiality of
employment declined
in 2021, in 2022 it has

started to increase.
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N OF TEK' SURVEY RESULTS

SATISEACTION TEK GRADUATE SURVEY 2021 6
STATEMENTS

@ CUSTOMIZE THE VIEW

applied to teac

STATEMENTS

https://www.tek.fi/fi/tietoa-tekista/tutkimus/tek-tutkii-opiskelijat/tek-graduate-survey-2021

( LuUT
University

Results from
2022 survey
will be
published in
April
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DISCUSSION SESSIONS ABOUT MSC GRADUATE
SURVEY RESULTS

» 4 May 2023 at 10.30-12 @ TEK Lounge

Feedback from graduates in Technology degree programmes 2022 - presentation and discussion of the
results, Arttu Piri from TEK presents the latest survey results

» 11 May 2023 at 10.30-12 @ LBS Media Forum
Feedback from graduates in Business Administration degree programmes 2022 - presentation and discussion
of the results, Juha Oksanen from SE presents the latest survey results

»» Both sessions are forums open for all - welcome to learn and discuss!
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CAREER MONITORING SURVEY 2022

»»2017 graduates 5 years from graduation
» LUT n=274, response rate 41,7 % (ALL 42,1 %)
»» 80,3 % Finnish and 19,7 % other nationalities

»»58 % DIl and 42 % KTM
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EMPLOYMENT SITUATION

»»90 % employed, 4 % entrepreneur, 1 % unemployed and 2 % other
»» Median gross salary / month 5 000 €
»»55 % in expert positions and 24 % in superior or senor management positions

»»58 % in large companies and 23 % for SMEs



X o 7'
> ‘X Ky LUT
W A Q

University

STATEMENTS

»» Would recommend studies to others 5,1 (15t place)

»» Overall satisfaction with the degree 5,0 (2"d place)

»» Correspondance of requirements in current job 4,9 (2" place)

»» Employers value the degree 4,9 ( )

»» Overall satisfaction with the career so far 4,8 (2" place)

» Intended learning outcomes were clearly presented 4,5 (2" place)

»» Studies equipped sufficiently for the working life 4,5 (15 place)

»» Can use the knowledge and skills developed in degree in the current position 4,5 ( )
»» Entrepreneurship was presented as a career option 3,6 (2" place)



Ability to learn and adopt new things
Problem-solving

Self-direction / initiative

Analytical and systematic thinking
Co-operation

Information retrieval

Stress tolerance

Organisation and coordination
Communications in English

Project management

IN

Importance of knowledge and skills in current job

\'
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»
©

TOP 10 — LUT
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COURSE F a RE E RATE

Additional points in course grading in use
@ Kete, Late, Tite and
partly @ Ymte

Course feedback 2022-23: Responserate by degree programme and period

Response rate, LUT course feedback
2018-2021

D S S S S A AN A A A LI LI L ¢

20
30 26
20 ———
10 44— ——
0]
5
&1 Cb o & o Q Q' Q' Q Q UNg
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L\ ), [20) I (%) N ), [20) I (%) N 2) [20) ™

LES Sate Ymte Kete Late

m 1 per 2 per 3 per 4 per mkesa




COURSES BELOW
LUT QUALITY
STANDARD

Share of courses with indicator question mean =/< 3.3; %

16
13 15

1. period 2.period 3. period 4. period

Quality indicator of courses: The course as a whole promoted my
learning (scale 1= very little, 5= very much).

* LUT average has been 3.8 on 1. and 2. period 2022-23 (variation
between degree programmes was 3.6 — 4.1‘))

» The minimum target level of mean is 3.3 and course feedback below
the target level requires actions to be taken in the degree programme.

Share of courses with indicator question mean =/>4 %

1. period 2. period 3. period 4. period

m2020-21 021- 2022-23
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Share of courses with more than 2 responses /

over the anonymity target
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Counter feedback activity by schools, 2022-23 The response rates show that
the new course feedback

system is easy use for both
teachers and students.

However, it still needs to be
supported and reminded e.g.
how the date settings in Moodle
affect on the survey delivery.

51% 50%

Co-operation with students
guilds in reporting and utilizing
course feedback continues. It is
W 1.per m2.per an essential stength for us.

LENS







...WILL BE AWARDED TO

Olli-Pekka Hamalainen

on the course
Engineering Mechanics |



