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Schedule

13:00 Opening the session - Ryan Coombes & Tiia Kettunen

13:05 Awarding the best teachers of the year 2024 - Jaana Sandstrom

13:15 OLS results 2025 - Ryan Coombes & Milja Parviainen

13:35 Observations from feedback of recent BSc and MSc graduates - Annikka Nurkka

13.45 Observations from Career monitoring survey and alumni feedback, - Ida-Maria Volturi
13.50 Observations from course feedback surveys - Annikka Nurkka

13.55 Ending the session - Ryan Coombes & Tiia Kettunen
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BSc level course Category
Antti Silvast on course Science and Technology Studies

MSc level course category
Jarkko Niemi on course Sales Technology
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OLS 2025 results:
How are our students doing?

Feedback to Action

LTKY Ryan Coombes
Study psychologists Aino Elomaki and Milja Parviainen



“the COUTSe

impro\/e

Thank you for your feedback

We got 816 answers to the survey

53% Bachelor’s, 44% Master’s students

82% LPR, 13% LTI

Nationality: 71% Finland, 8% EU or EEA, 21% other
58% 20-24 year olds, 19% 25-29
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d more”
“Hyvaa tyots teette” together. Really



How would you rate your study pace?
Mumber of respondents: 798

Slower than average

Average (around 60 ECTS/ year)

Faster than average

| don't know [P

2024

4

4
4
4
Il

LES 25% slower, 54% average, 19% faster
LENS 24%, 50%, 24%

LBS 20%, 53%, 26%

Finnish 26%, 55%, 18%

International 11%. 42%. 45%

2025

4

I R

LES 17% slower, 57% average, 23% faster
LENS 17%, 59%, 20%

LBS 12%, 63%, 22%

Finnish 21%, 61%, 17%

International 5%, 55%, 36%



LTKY
Experienced workload of studies 2025

How have you experienced the workload of your studies? (1 = not burdening at all, 5 = extremely burdening)

Number of respondents: §10

Option: En osaa sanoa, En ole viela siina vaiheessa opintojani - excluded from average

Average score

1st year (bachelor) n = 686 3.3

2nd year (bachelor) n =676 3.5

3rd year (bachelor) n = 661 3.4

nth year (bachelor) n=>554 3.3

1st year (master) n=747

2nd year (master) n =682 3.4

3rd year (master) n =600 3.5

nth year (master) n=23579 3.5




LTKY
Experienced workload of studies 2024

How have you experienced the workload of your studies? (1 = not burdening at all, 5 = extremely burdening)

MNumber of respondents: 796

Option: En osaa sanoa, En ole vield siina vaiheessa opintojani - excluded from average

Average score

3.3

1. year (bachelor)

2. year (bachelor) 3.5

3. year (bachelor) 3,5

4. year (bachelor) 3.1

1. year (master) 3.5

2. year (master) 3.4

3. year (master) 3,2

n. year (master)



Factors that affect the pace of studies

R

Same 3 highest factors as last
year

Teacher’s lack of guidance and
teaching skills (#1 result now for
the past five years)

Inflexibility of assessment
methods

Inadequacy of study materials
(Moodle, course literature)
Two-tier system

Electronic exams at your local
campus

Summer courses (either at
LUT or another university)
Independently completed
courses
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Things that are going well (1/2)

2 Most agree with the following statements

Getting help in exercise groups (4/5)

| have received enough information from the university about
what constitutes academic fraud and what is considered
permissible. (4.2/5)

| feel that | am gaining the necessary skills for working in my
field from my studies (3.7/5)

92 % have not faced inappropriate conduct

| find volunteering student activities useful (3.9)

| know how | can have an influence on study related issues (3.7)
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Things that are going well (2/2

How do you perceive the following factors related to LUT's study environment? (1= very poor, 5= very good)
Number of respondents: 809

Option: En osaa sanoa - excluded from average

Average score

Group working facilities n=3803 3.8
Silent reading and working areas n =802 4.0
Break rooms n = 802 3.8

Ergonomics in study environments.

Indoor air quality on campus

Accessibility of the campus

The noise levels of the campus




Well-being




"The community in Lahti has been a place | call home
for many years. The atmosphere on campus Is
always great.”

"It Is @ new experience for me to be a part of a big
community and | love it!"



Good news

e Fewer students are worried about their mental health:

25 % are worried often or all time
vs. 2024: 27 %, 2023: 49 % (!)

e More students feel like they belong to a study related group:

64 % feel like they belong
vs. 2024: 59 %, 2022: 46 %



Worrying news

. International students report doing worse in almost

all aspects related to well-being
Experiences of loneliness & mental health issues are more common,

fewer feel like they belong to study-related group

. Financial issues keep causing problems in both well-

being and studies
Over 40 % of International students report that financial issues make

studying harder



"When | came to Finland | had really high hopes about university,

friends and job opportunities but when | saw the reality it felt really
shocking to me.
| constantly think about the future jobs and the fear of not getting one"




Have any of these factors diminished your wellbeing?

@ Finnish ® International

Working also 37 %

Financial issues

Loneliness

Sleep issues

Mental health issues

Social anxiety
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Students’ wishes

More resources to YTHS! (most common)
Alcohol-free events and sport events
“l wish someone would ask how | am
doing”

More possibilities to integrate to
university community (int. students)
Improve awareness of support services
Events for remote students

LUT helps with job search

Professors teach in person at Lahti
Study Credit accurately represents
workload
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OBSERVATIONS FROM BSC AND MSC
GRADUATE FEEDBACK 2024

Bachelor’s graduate survey in cooperation with Ministry of Education and
Culture

Master’s graduate surveys in cooperation with Suomen Ekonomit and TEK

Response rates in 2024
« BSc graduate survey: 93%
* MSc graduate surveys: ~94%

Contact


mailto:annikka.nurkka@lut.fi
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Question Aalto Abo Hanken Lappeenranta-  Tampere University  University University University University University  University  University
University Akademi  Schoolof Lahti University University of Eastern of of of of Oulu  ofthe Arts  of Turku of WVaasa
University Economics  of Technology Finland Helsinki  Jyvaskyls  Lapland Helsinki
LuT
LUT BSC graduates The competences | have developed in 3.89 3.82 388 303 3.76 383 376 382 372 3.81 4.09 37T 3.80
glve the most posrtlve myeducation meet myexpectaions
feedback tO their My education has met the set goals 3.93 3.89 407 3.98 3.87 388 382 393 3.71 3.87 4.03 3.85 3.94
. . . It has been easyforme tofind study 3.81 3.79 395 4.04 3.68 380 363 384 3.54 3.83 3.62 3.79 4.02
univeristy in 5 informaton
indicators out of 13. I have been satisfied with the teaching 3.76 3.69 374 3.81 3.68 374 368 369 3.44 3.65 5.93 3.62 3.74
methods used
| have been satisfied with the 3.9 4.1 387 4.03 4.00 405 301 403 3.74 4.00 41 3.95 3.96
.. communication | have had with the
Students opportunities feaching staf
1 | have been satisfied with the 3.76 3.63 373 4.06 374 371 358 374 3.44 373 37T 3.69 3.82
to Inﬂuence and opporiunities | had to influence and
11 1 1 participate in myuniversity (.9
partICIpate IS a‘ unlque participating in curriculum planning
fea’[u re an d S pec|a| and opporiunities to give feedback)
I am satisfied with my studies 3.87 3.91 394 3.92 3.78 382 3.81 364 3.78 3.79 412 37T 3.68
strength of LUT. ! i ; ; - . - s
When needed, | have found a person 4.06 418 309 4.28 4.07 413 383 415 3.81 415 4.44 4.05 410
whom to ask for help
The feedback | received from the 3.40 3.49 3.58 3.66 3.46 346 3.30 346 3.25 3.45 420 3.40 3.41
Source teaching staff has helped me with my
" . studies
https //VI pu nen fl/en_ The teaching has been, to a large 4.04 3.96 410 4.03 4.02 409 400 405 3.75 3.85 426 3.98 3.93
1 1 1 xtent, of good quality
b/university/Pages/Opisk “
q B v q p There has been sufficient guidance 4.00 3.85 382 4.24 3.99 386 377 398 372 3.03 416 3.85 4.02
el | |aDa| aute . aS DX > available for the preparation ofmy
H H . bachelors thesis or final exam
Vlzuallsatlon There has been sufficient guidance 3.74 3.71 378 4.08 3.64 359 322 3r2 3N 3.68 3.89 3.51 3.84
available for the organisation of my
studies
| feel comfortable at my university. 4.02 4.07 406 0426 308 411 389 404 3.86 4.08 383 4.03 4.09
Total 3.86 3.86 3.88 4.02 3.82 3.85 3.71 3.87 3.81 3.84 4.03 3.79 3.90
40-425 39935 202,99
B [] Average (respondents)
=45 40-425 30-349 <2 3 82 ( 1 4 1 99)



https://vipunen.fi/en-gb/university/Pages/Opiskelijapalaute.aspx
https://vipunen.fi/en-gb/university/Pages/Opiskelijapalaute.aspx
https://vipunen.fi/en-gb/university/Pages/Opiskelijapalaute.aspx

Findings
Graduates from
Double Degree BSc

programmes rate LEs
LUT education better
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Comparision: Funding model questions

Degree
th an al I reS po n d e ntS Tekn. kand., energiatekniikka
Tekn. kand., konetekniikka

O n ave rage . Tekn. kand., sahkotekniikka

Tekn. kand., tietotekniikka

Bachelor's programme

B Electrical Engineering
Energiatekniikka

B Energy Technology

Kauppatieteiden kandidaatti

Kemiantekniikka

Konetekniikka

Laskennallinen tekniikka

Mechanical Engineering

Software and Systems Engineering

Sahkatekniikka

Technology and Engineering Science

Tietotekniikka

Tuotantotalous

Ymparistdtekniikka
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Findings
Most indicators show slight
Improvement in recent years
Biggest improvements in
study guidance
availability of information
BSc thesis supervision and

providing feedback to
students on their learning
and progress.
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Trends: Funding model questions

KysymysEnglanniksi

W Select all

B | am satisfied with my studies.

B | feel comfortable at my university.

B | have been satisfied with the communication | have had w...
B | have been satisfied with the opportunities | had to influe...

B | have been satisfied with the teaching methods used.
B It has been easy for me to find study information.
B My education has met the set goals.

B The competences | have developed in my education meet ...
B The feedback | received from the teaching staff has helped...

B The teaching has been, to a large extent, of good quality.

B There has been sufficient guidance available for the organi...
B There has been sufficient guidance available for the prepar...
Il When needed, | have found a person whom to ask for help.

Organisaatio
LBS
LENS
LES
LES yhteiset

Degree

All v

Bachelor's programme

All e

KysymysEnglanniksi @1 am satisfi.. @1 feelco... @ have b... © lhave b.. = | have b... @It has be...

My educ...

424 4.26

415 415 47, 1%

789 388 '
R % 3.81
37 3.86 3.8

2021
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202 Transferable skills

. Lr
Strongest developing ¢ University

S k I | | S O n St u d I eS Suomi English KysymysEnglanniksi Keskiarvo Vastaajia Arvigi, kuinka paljon seuraavat yleiset valmiutesi ovat kehittyneet opintojesi
= — — - - ansiosta,
. . R R Communication and social skills 3.89 583 Please assess how your skills and competences have developed during your
I nforma‘“on retrleval Organisaatio Competences related to sustainable development and responsibility 3.93 584 studies,
LBS Creativity 3.40 584
C t | th . k tégs Critical thinking skills 417 585 | | Asteikko/scale
- Entrepreneurial competencies 295 586
rl Ica I n I n g LES yhteiset . pf - d|3 S o Kill > ‘f 1 =Eilainkaan 2 =Vahan 3 = Jonkin veran;
. . ICT (In ormatlor‘_ar‘ cqmmumcahon technology) skills 3.94 586 | =Notatall 2=Alitte 3 = Somewhat
S kl | IS Of OWﬂ fleld Of Information retrieval skills 4.24 536
Degree L . Self-knowledge 3.83 584
Kauppat. kand. (alempi), liketaloustieteet | | o iy field of study / Field specific skills 403 584
StUd Tekn. kand., energiatekniikka S R - _ ; _ -
. Tekn, kand. kemian tekniikka Skills related to international work envirenments 3.66 584
Tekn. kand.: konetekniikka Time management and task prioritisation skills 3.92 585
Tekn. kand., sihk&tekniikka
Tekn. kand., teknillinen fysiikka

Tekn. kand., teknis-luonnontieteellinen k...

Entrepreneurial Ski”s Tekn. kand., tietotekniikka Average (scale 1-5)

Tekn. kand., tuotantotalous

develop Weakest’ but Tekn. kand., ymparistotekniikka 1 Not at all @2 A little ®3 Somewhat © 4 A lot 5 Very much @ Average

100% 10.6% B N
417 ! :
16.6% 25.3% 25.2% 21.7% 27.5%

th e S Itu atl O n h aS Bachelor's programme 23.8% 27.7% 3 I. >

Electrical Engineering
slightly improved in etk
Energy Technology
Kauppatieteiden kandidaatti
rece nt yearS. Kemiantekniikka
Konetekniikka
Laskennallinen tekniikka
Mechanical Engineering
Software and Systems Engineering
Sahkotekniikka
Technology and Engineering Science
Tietotekniikka

21.8%

31.5%
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MSC GRADUATE SURVEY: SATISFACTION WITH THE EDUCATION

Engineering graduates: "I am satisfied with the education | have received.’

Business Administration graduates:
"One feel contented with own
43 43 studying.'
. 4,3 4
4.2 42 43 Scale 1-4
4,0 4
a 3,9
" 35 35
3
3
2
1
2022 2023 2024
2
1

ENTE KOTE SATE YMTE KETE LATE TITE TUTA

W 2023 w2024



MSC GRADUATE SURVEY:! YMENT AT THE TIME OF
GRADUATION

Employed at the time of MSc graduation, share of graduates
100

Employment rate o T
International

students 70
~ 45 % .

Finnish students ~ ”
90 % 10 I

International MSc graduates, Engine Internatio IMSgdtB Finnish MSc graduates, Engineering Finnis hMSgdtB
Administratio Administratio

2022 w2023 m2024
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MSC GRADUATE SURVEY: CORRESPONDENCE OF WORK AND
. EDUCATION

How well does the level of demand in your job correspond with your educational level?
Share of responses well and very well / *rather well and well for BUS graduates

100

Employment

quality )

80

Engineering 70 " o R -
students B
~ 70 %
Business a0
administration .
students ~ 85 %

ENG all MSc graduates ENG international MSc graduates BUS all MSc graduates BUS intermnational MSc graduates

2022 m2023 m2024




Elina Hannikainen-Himanen

2

Ida-Maria Volturi
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CAREER MONITORING SURVEY 2024

»» 2019 graduates 5 years from graduation
» LUT n=298, response rate 38 % (ALL 44 %)

»» 84 % Finnish and 16 % other nationalities

»71 % DI and 29 % KTM
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EMPLOYMENT SITUATION

»»93 % employed, 4 % entrepreneur, 1 % unemployed and
2 % other

»»54 % in expert positions and 25 % in superior or senor
management positions

»»58 % in large companies and 21 % for SMEs
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GROSS SALARY (MEDIAN)
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Problem-solving

Ability to learn and adopt new things
Analytical and systematic thinking
Co-operation

Self-direction / initiative

Information retrieval

Organisation and coordination
Stress tolerance

Communication in English

Project management
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Importance of Skills
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STATEMENTS

»» Would recommend studies to others 5,2 (4,8)
»» Employers value the degree 5,0 (5,0)

»» Overall satisfaction with the degree 5,0 (4,7)
»» Overall satisfaction with the career so far 4,9 (4,7)

——

&

»» Can use the knowledge and skills developed in degree in the current position 4,6 (4,6)

»» Correspondance of requirements in current job 4,7 (4,7)
»» Studies equipped sufficiently for the working life 4,5 (4,1)

» Intended learning outcomes were clearly presented 4,5 (4,3)
»» Entrepreneurship was presented as a career option 3,5 (2,8)



Observations in LUT course fee




COURSE FEEDBACK RESPONSE RATE

G Lut
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»» Additional points in course grading policy seems to an impact on response rates, but it is not so clear

»» By what other means we could increase the response rates

Course feedback 2024-25: Response rate by degree programme and period

100
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40
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20 16
10

Kati Ente

Kote

2525
20
15

LES

Sate

W1 per

Ymte

2 per
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COURSE
FEEDBACK
RESPONSE
RATE

2022-23
2023-24
2024-25

100

90

80

70

60

50

40

30

20

10

Course feedback response rate by period, LUT
2022-23,2023-24, 2024-25

41,3 42,1
37,6 38
522 35 35 =
27,3 I 25,5 I 25,4
1 2 3 4
W2022-23 202324 W2024-25
Response rate, summer 2024
35 324
30 27,5

25

25,8
24,1
21,1
- 19,2
16,8
14,7

- 14,3 132
10

5

0

Kati Ente Kote LES Sate Ymte Kete Late Tite Tuta Yhti LUT

& LUT
«¢ University

Response rates of
summer courses have
been reported beginning
from summer 2023.

2023: 9%
2024: 17 %



QUALITY LEVEL OF COURSES™ & Bhersy

mmmm Course quality indicator question: Opintojakso kokonaisuudessaan edisti oppimistani./ The course as a whole supported my
learning.

« Autumn semester 2023-24: average score of the indicator question is 3.83
« Autumn semester 2024-25: average score of the indicator question is 3.87

Share of courses with indicator question mean Share of courses with indicator question mean
=/<3.3;% =/>4,%
100 100
90 90
80 80
70 70
60 60 52 - 280
50 50 434
40 40
24 23
30 818 1516 30
20 101 8 10 101112 20
o alln alnm wiem W i
; l l i N ;
2020-21 2021-22 2022-23 2023-24 2024-25 2020-21 2021-22 2022-23 2023-24 2024-25

m 1. period 2. period 3.period m4. period W 1. period 2. period 3.period M4, period



COUNTER FEEDBACK ACTIVITY & Bhersy

4

Counter feedback activity: share of courses with response
given, LUT
100 %
90%
80%
70% 65% gay, . 62%
60% 1o co 55% 56% 540, 55%
50%
40%
30%
20%
10%

0%
1. period 2. period 3. period 4. period

m2022-23 2023-24 2024-25

2. per 2024-25 reported on 3 Feb 2025




Thank you!
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